Seeing Perseverance in the Ordinary

The 14th Medical Dedication Award Winner: Jin-ju
Qiu

The 14th Medical Dedication Award was presented
- in Taipei on the 24th. The youngest recipient this year
i 2 was Jin-ju Qiu, the Head Nurse of Home Care and
/>« Nursing Home at Pingtung Christian Hospital. On the
\ A e 27th, she returned to the nursing home to share this
[ i Wibsd L\ rare honor with her colleagues and the elderly. This is
=S Lo the seventh Medical Dedication Award that Pingtung
3 Christian Hospital has received in 14 years.

| ﬁ Jin-ju Qiu has been dedicated to nursing for 23 years.
Her 10 years of experience in the obstetrics and gynecology and internal
medicine wards laid the foundation for her future involvement in long-term
care. In 1990, Pingtung Christian Hospital pioneered home care services in
the Pingtung area. From early advocacy, drafting manuals, promoting
services, and health education to recent efforts to improve care quality, Jin-ju
Qiu has led the home care team to achieve excellent accreditation for four
consecutive years. Her journey in home care is akin to a history of its

development in Pingtung.

Home nursing involves healthcare professionals leaving a fully equipped
hospital and entering the homes of bedridden patients. They come alone,
carrying various nursing supplies and tools to change tubes, dress wounds,
conduct general physical examinations, and guide rehabilitation exercises.
This allows patients and their families to receive ongoing care without having
to go to the hospital, thereby reducing the burden on family caregivers. The
job is not only variable and stressful but also frequently tests one's
adaptability. Most of the patients are bedridden and non-verbal,
necessitating more patience and compassion from Jin-ju Qiu to persist in
long-term care.

She never gives up on her patients and always trains them and teaches their
families how to assist with rehabilitation, hoping they can gradually regain
independence. Jin-ju Qiu personally demonstrates how to bathe, wash hair,
and turn over bedridden patients because mere verbal instructions are often
ineffective. She even manually extracts feces for patients with poor bowel
movements. She is mindful of saving money for families, teaching them how
to repurpose household items, such as using old lunchboxes as containers for
changing dressings. Whenever there are social resources or welfare services
(like respite care) available to assist the patients' families, Jin-ju Qiu proactively
contacts them to alleviate their burdens.

Under the scorching Pingtung sun, she tirelessly travels through towns and
alleys. Mr. Wu, whose wife once received her services, said, "When we first



returned home from the hospital, my wife was full of tubes and could only
open her eyes. My children and | had no idea how to care for her. Miss Chiu
was very kind; she taught me how to change my wife's clothes and diapers.
Whenever the catheter was blocked, I'd call her, and she'd come
immediately. Even for constipation, she'd come and help manually." Mrs. Li,
who cared for her stroke-stricken mother-in-law for over 9 years, considers
Jin-ju Qiu like family. "We are laypeople. Seeing my mother-in-law's bedsores
was painful, but | didn't know how to handle them. When Miss Qiu came, it
was like a lifesaver had arrived. I'd pour out my troubles to her like she was a
trash can, and she'd listen and console me, giving me encouragement.
Without the nurses' support, we wouldn't have the confidence to care for our
loved ones!" Although these events happened years ago, Mrs. Li still
remembers Jin-ju Qiu's help vividly.

In 2001, Pingtung Christian Hospital took over the Gaoshu Nursing Home at
the Gaoshu Township Health Center. Leveraging Jin-ju Qiu's rich long-term care
experience, the hospital entrusted her with software and hardware planning,
recruiting and training healthcare personnel, and business promotion,
transitioning her from community-based to institutional long-term care. The
Gaoshu Nursing Home started with single-digit residents in its first year, grew
to a dozen in the second year, and now has over twenty elderly residents in its
third year. After more than 2 years of effort, its services have built a good
reputation.

Returning to the nursing home with the Medical Dedication Award trophy
coincided with her birthday. Her colleagues secretly planned a birthday party,
and the elderly residents led the singing of "Happy Birthday." Tears filled Jin-ju
Qiu's eyes as she said, "This is my most memorable and special birthday
celebration." Director Jia-cheng Chen of the Gaoxiang Township Health Center
also led the staff of the Health Center to offer their congratulations.



