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Crossing Oceans, Spreading Love 
Cultivating Medical Information in Malawi 

 

The Pingtung Christian Hospital's Malawi 

team has been awarded this year's Group 

Medical Contribution Award. For the past 20 

years, Pingtung Christian Hospital has extended 

its reach to distant Africa, progressing from 

providing medical assistance to promoting 

public health and establishing medical 

information systems. From severing diplomatic 

ties and withdrawing the team to establishing 

an NGO and returning, Pingtung Christian 

Hospital has established a long-term medical 

service base in Malawi. Through public health 

and empowerment programs, they have 

developed cooperation mechanisms with 

international, local, governmental, and non-

governmental organizations and created a 

platform for young students in Taiwan to 

participate in international collaboration. 

The Pingtung Christian Hospital Malawi 

team has been providing international medical 

and health services in Malawi for nearly 20 

years. Since taking over Taiwan’s medical 

cooperation operations in Malawi in 2002, the 

team has focused on meeting the local medical 

and health needs, including the treatment and 

research of AIDS patients. They established the 

Rainbow Clinic at Mzuzu Central Hospital in the 

northern region. By the end of 2020, they had 

served over 15,000 AIDS patients. Additionally, 

they collaborated with the World Health 

Organization (WHO), the U.S. Centers for 

Disease Control and Prevention (USCDC), and 

other international organizations to develop 

medical information systems such as the AIDS 

Electronic Data System (EDS) and the 

Pharmaceutical Inventory System (PIS). 

In 2008, Taiwan severed diplomatic 

relations with Malawi. However, to continue 

and expand the already established multilateral 

international health cooperation, the team 

signed a Memorandum of Understanding (MOU) 

with Luke International Norway (LIN), 

headquartered in Notteroy, Norway. They 

returned to Malawi as an international non-

governmental organization (INGO) and, in July 

2009, officially established substantive 

cooperation relationships with the Ministry of 

Health in Malawi and Mzuzu University. They 

are committed to improving the quality of 

medical care, enhancing public health systems, 

and more in Malawi. The team actively trains 

local talent, currently consisting of 79 members. 

Except for 4 Taiwanese, all the other members 

are local Malawians. 
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After years of diligent work, the Pingtung 

Christian Hospital Malawi team has achieved 

the following results: 

1. Promotion and Support of the 

Development of Malawi's National 

Electronic Medical Record System: 

From 2008 to the end of 2020, our team 

expanded to a total of 237 medical institutions 

in the northern and central regions of Malawi 

(including online and offline versions of the 

system), managing and caring for the records of 

over 2 million patients. 

2. Integration of Existing Systems into the 

National Standard System in 24 Malawian 

Medical Institutions: 

With the cooperation of bilateral 

information teams from Taiwan and Malawi, 

our team successfully integrated existing 

systems into the national standard system. We 

continue to provide relevant system support 

and strengthen health planning cooperation 

between Taiwan and Malawi, supporting a total 

of 24 medical institutions to date. These 

institutions include: Primary Care Centers: 

Mzuzu Health Center, Kaseye Community 

Hospital, Lunjika Health Center, St. John's 

Mission Hospital, MACRO Mzuzu, Kaporo Health 

Centre, Jenda Health Centre. Rural hospitals: 

Bolero Rural Hospital, Chilumba Rural Hospital, 

Chinteche Rural Hospital, Ekwendeni Mission 

Hospital, Embangweni Rural Hospital, Chambo 

Health Centre, St. Anne Mission Hospital, and 

Likoma Mission Hospital. District hospitals: 

Chitipa, Karonga, Mzimba, Nkhatabay, Rumphi, 

Likoma, Dowa, and Kasungu District Hospitals. 

Tertiary medical center: Mzuzu Central Hospital.  

3. Development of Malawi's National-Level 

Health Information System: 

Our team continues to collaborate with the 

Ministry of Health of Malawi and the University 

of Oslo in Norway, conducting training and user 

capacity building for the District Health 

Information System 2 (DHIS2) which is 

recognized and promoted by the World Health 

Organization (WHO). We are also responsible 

for training in 7 district health offices in 

northern Malawi and the Northern Province 

Health Office. Additionally, through expert 

committees held quarterly by the Malawian 

Ministry of Health, we contribute our expertise 

and knowledge to assist in the standardization 

and institutionalization of Malawi's health 

systems. During the COVID-19 pandemic in 

2020, our team worked closely with the 

Malawian Ministry of Health to rapidly and 

effectively deploy DHIS2 for community-level 

epidemiological investigations. 

4. Establishment of Benchmark 

Demonstration Hospitals in Malawi: 

Our team has been cooperating with 

Mzuzu Central Hospital for nearly 15 years, in 

areas ranging from medical assistance to public 

health project cooperation and information 

system construction, building a strong 

foundation of mutual trust. In recognition of the 

successful implementation of the Picture 

Archiving and Communication System (PACS) 

and the integration of outpatient and HIV 

information systems at Mzuzu Central Hospital 

with our assistance, the Malawian Ministry of 

Health's Digital Health Bureau designated it as a 

demonstration hospital. This system 



 

International 
Medical 
Services 

significantly enhances the accuracy and 

timeliness of patient medical information, 

reducing and avoiding the loss of paper records, 

both of which are crucial for the long-term 

follow-up and stable management of HIV 

patients. 

5. Assistance in Malawi's Response to the 

COVID-19 Pandemic: 

Additionally, with the support of our team, 

various levels of the health system have 

strengthened their use of information systems 

for data analysis and policy formulation. Due to 

this long-term development work, we have 

provided significant assistance to Malawi in 

their response to the COVID-19 pandemic. This 

support enabled the country to quickly establish 

digital tools and relevant response systems, 

successfully utilizing information to swiftly 

address various challenges posed by the 

pandemic. As a result, Malawi ranked 27th 

globally in epidemic prevention and continues 

to control the pandemic. 

 

 
  

 
Students from National Taiwan University and 
National Yang-Ming University have interned in 
Malawi, broadening their international medical 
horizons.  


